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01 / GETTING STARTED

Welcome to IBOX
IBOX — International Book of Organizations Index — is an initiative of the World Council of
Indigenous Games (WIG). The public homepage is available to everyone.

• Visit https://ibox.indigenousgames.org/.

• Close the welcome information popup using the × icon to view the homepage.

• Select Membership form to apply or Login / Signup if you already have credentials.

The public navigation also includes Resources, About Us, Publication Procedure, Subscription and
Contact Us.
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02 / REGISTRATION

Submit your membership form
Start the membership application using the public Membership form button.

• Enter the Official name of the organization and E-mail; these are the two mandatory fields.

• Complete other applicable fields, such as address, contact details and organization background.

• Where relevant, upload the organization logo or contact person photo, following the file
guidance shown on screen.

Fields without an asterisk (*) are optional. Use a working email address: application decisions and login
details are sent there.
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03 / CHECK BEFORE SENDING

Review before submitting
The review screen lets you check information before it is saved permanently.

• Read each section of the Review Membership Application page.

• Use the Edit button next to any section that needs correction.

• When everything is correct, use Confirm & Submit at the end of the review.

Review your registered email address carefully. It will also serve as your username.
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04 / APPLICATION RECEIVED

Confirmation and your WIG ID
After a successful submission, the website displays a confirmation message and a unique WIG
ID.

• Look for Membership Form Submitted Successfully!.

• Write down or securely save the WIG ID displayed in the confirmation.

• Wait for the administration team to review the submitted application and send an email
decision.

Keep your WIG ID safe. The login email may also reference the last four digits of your WIG ID.
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05 / SIGN IN

Two ways to log in
The IBOX login screen offers password-based login and OTP-based login.

• For Login with Password, enter your registered email address, password and the displayed
CAPTCHA.

• For Login with OTP, enter the registered email address and CAPTCHA, then select Generate OTP
and follow the verification prompts.

• Use the credentials and instructions in your approval or correction email.

Your registered email address is your username. The initial password communicated for the described
workflow is Ibox@123; change it after approval. Do not share OTPs.
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06 / IF CHANGES ARE NEEDED

Correction-required email
If administrators decline an application for corrections, an email explains what needs to be
fixed.

• Open the email titled Membership Form Correction Required.

• Read the Reason for Decline carefully.

• Use the temporary login information in that email to access the correction workflow.

Do not create a new membership application. Correct and resubmit the existing application.



IBOX  /  MEMBER GUIDE

International Book of Organizations Index  •  Member Portal 09

07 / RESTRICTED ACCESS

Access during correction
Members with a declined application can sign in temporarily to correct their submission.

• Log in using the registered email address and the temporary credentials provided.

• On Overview, find the orange Your Membership Form Requires Correction notice.

• Select View Reason & Correct Form. Other member modules remain unavailable until approval.

Temporary access is for correcting the membership form, not for normal member portal services.
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08 / CORRECTION WORKFLOW

Open the existing form
The correction page reopens the membership form with the previously entered details.

• Follow the warning banner that says your membership form requires corrections.

• Read the correction reason when prompted.

• Update the necessary fields or attachments in the existing form rather than starting again.

Preserve accurate existing information and change only the details needed for review.
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09 / ADMIN FEEDBACK

Understand the decline reason
The correction popup shows the administration team’s reason and provides a direct
resubmission action.

• Read Admin’s decline reason in the popup.

• Select Edit & Resubmit to make the required corrections.

• Review the revised application before submitting it again.

The reason shown in the example is “document missing”; your actual correction reason may be
different.
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10 / WAITING FOR REVIEW

Resubmit for review
A dedicated thank-you screen confirms that the corrected application was received.

• Look for Thank You for Resubmitting! and the Pending Review status.

• Keep the application/WIG ID reference available.

• Wait for the new decision email. Full member access is not available while the corrected
application is under review.

A resubmission confirmation is not the same as approval. Wait for the approval email before attempting
normal portal access.
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11 / APPROVED MEMBERSHIP

Approval email and credentials
Approved members receive an email confirming membership and providing portal login details.

• Open the Your IBOX Member Portal Login Credentials email.

• Use your registered email address as the username and the password supplied in the email.

• Sign in, then change the default password using Settings → Reset Password.

The initial password for this workflow is Ibox@123. Treat it as temporary and replace it promptly.
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12 / YOUR DASHBOARD

Member portal overview
After approval, the Overview page provides a snapshot of your organization’s membership
record.

• Check your WIG ID, Approval Status and Submitted Date.

• Scroll through the organization summary to review your recorded information.

• Use the left sidebar to open Member Details, Member Message, Update Profile, Certificate and
Settings.

The left navigation is for member services. The top navigation includes Resources and Refer.
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13 / INVITE OTHERS

Refer an organization or member
Members can recommend another organization or individual through the Refer button.

• Click Refer in the top navigation.

• Enter the person’s name and organization name where applicable.

• Provide the required Email and Phone, add an optional short message and click Submit Referral.

Check the referred person’s contact details before submitting.
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14 / MEMBER RECORDS

Member Details and PDF
The Member Details page presents a read-only view of approved organization information.

• Open Member Details from the sidebar.

• Review the organization name, WIG ID, approval status and other approved details.

• Select Download PDF to save a copy of the member record.

For corrections to approved information, use Update Profile rather than editing the read-only Member
Details page.
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15 / CONTACT ADMIN

Member Message
Use Member Message to ask questions and keep replies in one conversation.

• Open Member Message from the sidebar.

• Under New Message to Admin, enter a subject and your question or message.

• Submit the message and return to the conversation area to read responses. Email notifications
may also be sent.

Use a clear subject and explain your question fully to help the administration team respond.
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16 / EDIT APPROVED DETAILS

Update Profile
Profile changes are submitted for administrative review rather than appearing immediately.

• Open Update Profile in the sidebar.

• Review current files and information; use View / Preview where available.

• Edit the relevant fields, submit the update and wait for approval.

Your existing approved profile remains unchanged until the new details are approved.
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17 / ACCOUNT SECURITY

Settings and password reset
The Settings menu includes Reset Password and Request Account Deletion.

• Choose Settings → Reset Password.

• Complete the displayed CAPTCHA and select Generate OTP.

• Verify the OTP, then set a new password. The page indicates OTPs are valid for 10 minutes and
cannot be reused.

For security, change the default password after approval. The Request Account Deletion option is
separate from password reset.
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18 / MORE MEMBER SERVICES

Certificates, resources & help
The member portal provides additional services through its sidebar and top navigation.

Certificate

Select Certificate in the sidebar to view your available membership certificate and use the
provided download option.

Resources

Open Resources from the top navigation or public homepage. Available sections include WIG
Annual Report, WIG EOC, WIG Press Release, WIG Action, WiLearn, WIG Calendars and WIG
Wilton Awards.

Forgot your password?

Use the Forgot Password? option on the password login screen and follow the verification
prompts.

Application not approved yet?

Check the registered email for an approval or correction notice. If correction is requested, use
the existing application and follow the instructions in sections 06–10.

Need assistance?

Use Member Message when your account is active, or contact
info@indigenousgames.org as shown in the correction email.

IBOX WEBSITE https://ibox.indigenousgames.org/

MEMBER SIGN-IN / LOGIN https://ibox.indigenousgames.org/accounts/login/

https://ibox.indigenousgames.org/
https://ibox.indigenousgames.org/accounts/login/


THANK YOU!
Thank you for being part of IBOX

We appreciate your participation in the

International Book of Organizations Index (IBOX),

an initiative of the World Council of Indigenous Games (WIG).

KEEP YOUR WIG ID AND ACCOUNT DETAILS SECURE

Visit ibox.indigenousgames.org for member services and resources.
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